
A DAY IN THE 
ASSESSOR’S 
OFFICE ~ WHAT IS 
IT REALLY LIKE?



AGENDA

Introduction

Building confidence

Engaging the audience

Visual aids

Final tips & takeaways



WHO DOES 
WHAT?



PROPERTY TAX CALENDAR



LIMITATIONS

You must know 
how to pivot, 

solve problems, 
and be flexible!



INTERDEPENDENCE

• TAXPAYERS
• PROPERTY OWNERS

• INVESTORS
• POTENTIAL BUYERS

• REALTORS

• OTHER DEPARTMENTS
• OTHER GOVERNMENT OFFICES

• ATTORNEYS
• ACCOUNTANTS

• APPRAISERS



AND THERE IS ALWAYS MORE TO LEARN 
Cross Training

Quality Control

Creating & Updating Manuals

DOR Education

IAAO Education

Software Training

Cross-County Mentorship

Research & Implement New Technology

THERE IS NO DOWN TIME



I WISH SOMEONE TOLD ME!
• It depends…

• Keep your composure and be ready for anything. Literally, anything.

• You are in charge, don’t let anyone rush you to make a decision or give an answer.

• You will have to verify everything you’re told.

• Keep a list of resources; know where to go for answers.

• Ask all the questions!

• Helping senior citizens can be emotionally taxing. You will have to talk about 
deceased spouses, poverty level living conditions, and health issues including 
dementia with no one to assist them. 

• You need to be emotionally prepared for an exceptional level of unkindness.

• You may not want to say which office you work for at the summer BBQ or family 
outing.  



SHARED WISDOM
• Your boss will be decided by the public every 4 years.  You’ll still be ok.

• Participate in as much training as possible on the topics of emotional 
intelligence, dealing with difficult customers, de-escalating heated 
conversations, and situational awareness. 
https://www.wcrp.info/training.asp

• If you pay attention, you can learn something new every day.

• Stay out of courthouse politics as much as possible.

• Manuals are imperative!  Make it a priority to update or develop 
manuals for every process.  If your office doesn’t have them, start your 
own.

• There are a lot of processes you must work through on your own in order 
to feel confident defending the final product. Don’t give up.

• As an appraiser, you will learn a lot of different methods for doing 
things.  Take all the ideas and make them your own.  Do it the way that 
works best for you and fits the way you learn.



YOU REPRESENT THE ASSESSOR IN 
EVERYTHING YOU DO.

Hopefully one of these doesn’t show up in your county!



THANK YOU
Nikki Morgan

509-545-3506

nmorgan@franklincountywa.gov


